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Catering to a Rich Market Niche

By Joan Collier, Contributing Editor

¢t me tell you about the very

rich. They are different from

you and me,” F. Scott Fitzger-

ald famously wrote in The
Creat Gatshy, “Yebh, they have more
momey,” every stand-up ¢omedian
has shouted back.

The American Interpational
Companijes {AIG) knows a bit about
big dollars, and has taken both
comments to heart in creating the
AIG Frivate Client Group division.
The division focuses exclusively on
risk management services and
personal insurance products to help
high net worth individuals manage
their unique risks.

The market is huge. “Probably
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upwards of a hundred million
dollars,” said David Spencer, vice
president of the AIG Private Client
Group in Tampa. “In Florida, our
general guidelines are not specifically
what a person’s net worth is. We
rezlly look at soraenns havinga
million-dollar home as our minimom
underwriting criteria. We racently did
some demographics research in
Florida, and found the number of
million-dollar homes was in excess of
35,000 just in several countiea. Thar's
when we stopped counting. Really,
anything built along the coaatline is
going to be a million-dollar home.
today.”

ATG takes an integrated approach

in routdng the product, stressing the
benefits of concurrent causation in
the event of a loss and ease of use.
“We are a full account underwriter;
this is not an individual coverage,”
Spencer said, The insurance product
offerings include automobile,
homeowners, excess Lability, kidnup
and ransom, aviation, water craft and
private collections of Jewelry, art and
other fine collectibles.

Bruca Gendelman, president Brues
Gendelman Co. ip Palm Beach, an
independent agency with offices in
several states, is 3 strong supporter of
the program. ‘A typical clisnt has
two, three, four homss, cars, maybe
aircraft or boats, exposure with
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domestic employees. Placing all of it
with AIG iz to averyone’s benefit.
That’s ane of the strengths AIG
offers me as a broker — they have all
lines. Virtually 2]l our clients have
need for other coverages. Yacht,
plane, travel, When you start poing to
other companies to patchwork it
together, it cauges problems.”

While acknowledging that it would
be diffienlt to know if 2 client had
policies with additional insurers,
Gendelman said that “If a client is
not willing wo do this [place
everything with ug], frankly I do not
want him as a client.”

Although the products are iz a
sense “packaged,” what drives the
buying decision in Florida is “clearly
homeowners, and most importantly
homsowners with wind,” Spencer
said. “When they purchase our
homeowners with wind, it lets them
buy excess fiood coverage as well.”

“Virtually all of our clients have
excess flood,” Gendelman reported.
“The coverage is unlimited; whatever
the client needs or wants, for his
contents and home. It is 2 very
important coverage, and is also the
thing we see missed most by out-of-
state brokers.”

The unlimited coverage option is
especially important to owners of
high-priced homes, given the limits in
the federal lood program ($250,000
maximum for the home, and
$100,000 for the contents). Addition-
ally, flood coverage is excluded from
virtually all homeownership proper-
ties in the United States, leaving
clionta with & gaping hole in their
insurance portfolios. “We have the
ability on admitted paper basis to
provide excess flood up to any
arnount that the client selects,”
Spencer affirmed. “We began
offaring excess flond on an admitted
bagis in June 2003, We were the first
carrier to do 50-on 4 personal-lines
basis,” Spencer said the covarage has
been most succegsful in Florida,
Texas, New York and New Jersey.

Even if the homeowner does not
need wind or excess flood, the
Private Client Group homeowners

September 2004

policy offers several strong selling
points for people Living in million-
dollar plus homes. Most importantly,
the policy can be completely
customized to address the individual
client's needs for properties virtually
anywhere in the world, Insureds may
chose from 2 wide range of high
deductinle options, up to 5100,000,
and also may select the coverage
amount they need. In the event of a
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loss, AIG will rebuild the home, even

" if it easts more to rebuild than the

policy limit. The policy also states
that AIG will pay the cost to replace
belongings in today's market without
a reduetion for depreciation. And, all
policyholders have the option ta have
their claims seitled in cash, without
any obligation to replace lost ireme or
to repair damaged property.
continued on page 25
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GARAGE LIABILITY WP TO
$1,000,000/$3,000,000
GKLL UP TO $300,000

(HIGHER LIMITS AVAILABLE)

MALLS
RESTALIRANTS
HOSPITALS
‘THEATERS
COUNTRY CLUBS
GROCERY CTORES
RETAIL STORES

IN-HOUSE QUOTIMNEG, BIMGIMG & POLILY ISSUAMCE
SPECYAL APPLICATION REQUIRED
MO bRIVERS UNDER 21
MO SPECTAL EVENTS
MO ON-STREET PARKING
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continued from page 23

Additionally, policyhalders may
ohtain landscape coverage, damage
caused by domestic pets, ag well as
private collection coverage for art,
jewelry or other fine collectbles.,

The standard policy has an
automatic coverage lmit of 50
percent or 70 percent depending on
the state (Florida is 50 percent) of
the dwelling amount for the contents
of the residence and 20 percent of
the dwelling amount for other
structures on the proparty, However,
AIG allows the fngured to select the
coverage amount he needs, as long as
the contents limit reflects the value
of the contents, “That's ong of the
things that I like about the AIG
program,” Gendelman said. “They
will adjust that limit up or down.”

Excess Liahflity

Again recognizing the “differ-
ences” of the very wealthy, AIG
Private Client Group provides
sxtensive worldwide coverage for
personal injury (including libel and
slander) and property damage, with
significantly broader protection than
most traditional policies. ,

While traditional insurance policies

_such as auto, homaowners and water
.exaft do not offer the high limits of

liability some people require, AIG
Private Client Group provides up to
$100 million in excess liability
COVErafE. ,

‘The sxcess liability policy inelndes
Employment Practices Liability
Coverage 1o protect policyholders

" who employ part-time and full-time

domestie staff against allegations of
employment-related offenses such as
sexual harassment, wrongful termina-
tion and discrimination. This
coverage also includes Employment
Crigis FundTM, which provides up to
$25,000 to cover the fees of a public
relations firm to help clients

minimize damage to their reputation.

In the event of a coverad loss,
clients may select a defense firm

ftom a natonwide panel of Ltigation -

defense specialists. Additionally, this
policy includes Expanded Defense

September 2004

' and customized pzanincident
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a lddnapping or extortion scheme.
Additionally, insureds may access
ALG WORLDWATCH® a
cugtomized intelligence-based
information service, The user-friend-
ly program delivers country-specific,
cultural, historical, medical and
security related information in a web-
based environment. ‘
If an incident does accur, consull-
ants are avaflable 24 hours a day,

Caverage, a one-of-a-kind feature
that reimburses the client for expens-
es inowred if ke chooses to refain
private counsel to follow his defense.

Kidnap & Ransom insurance
A personal security program
includes prevention, training, advice,

planning to reduce the likelihood
that an individual will be targeted in

HOMEOWNERS INSURANCE
us — HOMEOWNERS UPDATE
ARE YOU TIRED OF COMMISSIONS DROPPING?

NEED TO BIND IMMEDIATELY FOR A HOME CLOSING?
NEED 15SS CONTENTS COVERAGE THAN THE USUAL 50%?

« NEW PROGRAM WITH COVERAGE A LIMITS UP
TO $500,000, “A”. RATED CARRIER

» REDUCED RATRS IN WEST AND CENTRAL
FLORIDA

« IMMEDIATE BINDING

+ SIGNIFICANT CREDITS APPLIED FOR LESS
CONTENTS COVERAGE '

*» 12% COMMISSION
_ VISIT OUR WEBSITE FOR OUR AFI'S AT
. U ER.

T 300-741-4873 727-791-6030
FAX 727-791-4763
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life of the policy period.

AlG also provides high limits of
Jiability and broad aviation coverage
for jets, helicopters and other
privately owned aircraft to individu-
als, corparations or bath, along with
insurance for hangers, private
runways and heliparts.

_For those who would rather be
boating than flying, there is coverage
and high limits of liabdlity for all
types of maring vessels, from
weekend sailboats to "super yachts"
requiring Global Navigation

_ caverage,

Help Bayond tha
nsuratica Coverages

In addition to the insurance
products, the Private Clieat Group
offers an extensive array of comple-
mentary risk management services,
including art collection management,
residentinl and personal security
services.

“Individuals have significant collec-

NSU PrﬂpFrIy Has Two Ne-w Wayf-*. to Lend Ynu a Hun

Primary / Ground-Up Flood Insurance

* Availabla in Eloridp & Celifarnia oply

+ Targating 1&2 story condominiurn
associations complexes
Cogt-gaving altarnativa to the National Flood
Insuranca Pragram (NFIP) '
Limits up fo $2.5 million per building
Carriar ratad "A+ (Superiar) X" hy A M. Best

Comact ug today to find out about eligibllity, terms, conditionz, and pricing!

Cortact Tom Egan or Wendy Mangnitz
(567)295-7520 / tegang@nsul.com of wmangnitzgnsul.esm / www.NSULcom

tions,” Spencer said. “Collactions
worth hundreds of millions of dollare
ara not exceptional.” To sarva these
individuels, AIG cen become the
client's awn private curator, Experi-
enced professionals ars available to
perform inspections and supervise
installation of art objects, overses
conservation and eoordinate framing,
arrange packing and transpost, select
best-in-class third-party vendons,
inventory and track collections, and
the like.

Many homes are not adequately
insured, and this can be especially
true for homes with unique architee-
tural features or in special settings.
To guard against this, each client
recaives 4 defailad home valuation
that documents tha actual costs
agsociated with replacing each
feature of his home.

The company also provides axpﬂrt
advice on the selection of storm
shutters and ather barriers to protect
coastal property from severe weather,

and works with local fire departments
to establish pre-incident plans,
especially for properties in remote
locations, znd advises an alarm
systams, safes and other security
devices far the home.

Arknowledging that in today's
world no one is secure from personal
threats, ATG offers specialized
personal security services. These
include advice on minimizing
exposure to identity fraud and
electronic theft of confidential
information, employee/vendor
background sereening, and travel
safety and destination advisary
services through an Internet-based
subscription service that provides
travel security guidance for 300 cities
in 120 countries.

“These services have not been
offered anywhere In the marketplace
before,” claimed Spencer. “No sinpls
company today except AIG offers all
of these coverages and risk manage-
ment services inder one rool” M

Froon INSURANCE ANYONE?

Excesa Flood Insurance

¢ Flood covarage excess of the NFIP
maximum limits

* For high-valus dwallings, commerciai
proparties, and multi=gtory residantial prapertiss

+ Maximum cambined fimits up to $15 million

* Camiers rated "A- (Excellent) XV" and "A
(Excellant) [X" by A M. Best
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